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JENNY VINCENT, Account Manager
Google Canada

e Jenny is an account manager at Google, solely dedicated to the
tourism vertical

« Jenny joined Google team two and a half years ago and has
been focused on working with destination teams to inspire
travellers around the world to visit Canada

« Day-to-day contact for tourism partners, including Tourism Nova
Scotia, spanning across video, display, and search strategies

* Has a reputation as a brand builder and ecommerce expert,
working on some of Canada's most recognizable brands
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DONNA CHANG, Tourism Lead, Google Canada

« 15-year digital career at Rocket Fuel, Olive Media, Yahoo!, CTV
and Sportsnet

« Donna began her Google career focused on helping customers
with performance marketing across Google’s display products,
before becoming Google Canada’s Tourism Lead in 2018

« Donna works with key partners to help generate economic
growth for tourism-related businesses across Canada through
data-driven digital and strategic marketing solutions
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Google My Business

How Google My Business
can help attract
customers
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How to get started with Google
My Business

Features to help you stand out
Features that make it easy for
people to do business with you
Features to keep customers
coming back

The Google My Business app




Why use Google My Business?




Manage your presence on
Search and Maps - for free

Google My Business lets you engage with customers in
the moments that matter with a Business Profile that
shows who you are, what you do, and what you have to

offer.

It helps you stand out, attract, and connect with new

customers, and keep them coming back.

10:00

V401100% |

Google



Why use Google My Business?

Stand out

e  Bein control of how customers see your business

e  Show what'’s unique about you

Make it easy for people to do business with you
e  People can reach out to you easily and in the
moment
e Respond directly to messages, reviews, bookings,

and reservations

Keep customers coming back
e  Share your latest offers, events, photos, and more
to keep customers coming back
e  Showcase great reviews and conversations with

customers

Yogolandia Yogurt and Botana
Bar

47 (32) - €

Frozen yogurt shop - Open

OVERVIEW POSTS REVIEWS ABOUT

© ® ® ®

CALL DIRECTIONS MESSAGES WEBSITE

4034, 3253 W 26th St,

©  Chicago, IL 60623, United L|TTL,{|LLA1
States

(O Open- Closes 8 p.m. v

< @ il il

Google



How to get started
on Google My Business




Create a Business Profile with Google My Business

Sign into the Google Account you
use for your business.

Don’t have a Google account? Click Create Gege
account to get started.

accounts.google.com/signup

Signin

with your Google Account

Email or phone
Forgot email?

Not your computer? Use Guest mode to sign in privately. Learn more

Create account m

English (United States) ~ Help Privacy Terms

e

Google


http://accounts.google.com/signup
http://accounts.google.com/signup

Download Google My Business

Q

Go to your Google Play or App Store, search for Google My
Business

Install the application

Ratings and reviews G

5

Google



Create your business profile with the app

No SIM = 3:39 pm

X Create new business

What's the name of your
business?

9 63% @)

Business name

By continuing, you agree to the
following Terms of Service and
Privacy Policy

Next >

NoSIM = 3:40 pm 0 63% @)

X Create new business

Do you want to add a location
customers can visit, like a
shop or office?

This location will show up on Google Maps
and Search when customers are looking for
your business

@ Yes

ONo

€ Back Next >

No SIM = 3:41 pm 9 62% )

X Create new business

Do you also serve customers
outside this location?

For example, if you visit or deliver to your
customers, you can let them know where you
are willing to go

O Yes, | also serve them outside my

location
O No, | don’t
< Back e — Next >

No SIM = 3:40 pm 9 63% )

X Create new business

What's the address?

Q Malaysia

Street address

Village/Township

Postcode

Town/City

€ Back e — Next >

v



Verify your Business

Simply claim and verify your business to start reaping

the benefits of a Business Profile.

Verification helps ensure the accuracy of your business
information across Google and verified businesses are

5 times more likely to get business from Google.

Plus, complete profiles are twice as likely to be

considered reputable by customers.

Get started



https://support.google.com/business/answer/2911778

Your verification is on the way

Most postcards or other verification _ .
= Google My Business

Q_ Search locations

methods arrive or can be completed in
about 5 days. When it arrives, sign in and
click the Verify now button. Enter the

verification code.
Click Submit.
*Note that businesses may see delays in

getting new verifications processed due
to COVID-19 situation.

A postcard is coming!

You'll get a postcard with your verification code and next
steps in about 5 days.

Stasia's Bakery
1600 Amphitheatre Pkwy, Mountain View, CA 94043, United States




Features to help you stand out




Business Information

By displaying your business address or service area,
hours, contact info, and description, you help customers
find you, get in touch, and see what makes you different

from the rest.

*If your business is affected by COVID-19, update your
Google My Business profile to provide the most accurate
information to your customers. Follow
and stay up-to-date
WilllGMB Feature Announcements)

v 4 W 1230

Ink | 42 . &
# J % % % no reviews yet
Interior design
Add logo
Overview Posts
@ + Add business address
Q) + Add opening hours
G + Add special hours
‘\. + Add phone number o

= 2 74

Home Customers Profile More

Google


https://support.google.com/business/answer/9773423?hl=en
https://support.google.com/business/answer/9773423?hl=en
https://support.google.com/business/announcements/9244023

GMB Guidance during COVID-19

#1 Update your opening hours

= Google My Business
Amy's Bakery
People are looking for business opening hours in Google
5
Maps. =
]| dowa
m
Don't leave your customers in front of a closed door - *
update your store’s opening hours if they are changing. L Amy's Bakery
(=] [ ] e’
Click below for more info on how to update opening hours: . a
Q ’
Help center articlefqYouTube videoftqvideo on bulk ¢ mm
M) O susund 6:00-1800 /'
A B 6:00 - 18:00
Funs 6:00 - 18:00
Q© RVEITE) 6:00 - 18:00
Fuand 6:00 - 18:00
o Fuans . 6:00 - 18:00
Fupriiag 6:00 - 18:00
©

Google


https://support.google.com/business/answer/3039617#hours
https://www.youtube.com/watch?time_continue=37&v=MMsFtCPy3qY&feature=emb_logo
https://www.youtube.com/watch?v=f55mlLK_D60
https://www.youtube.com/watch?v=f55mlLK_D60

GMB Guidance during COVID-19

#2 Communicate temporary closures

You can now mark your business “Temporarily closed” on 118 =l 7%
X Edit business info

Google.

Your business is live on Google

G View on Search

Google also relies on authoritative data sources, where @ ViewonMaps
Hermosa Second Hand
1 1 " 1 are your Business Profile o ®
available, to mark certain types of places as "Temporarily < share yourBusiness Prof Second hand sorein Cicago,linois

OVERVIEW UPDATES PRODUCTS REVIEWS

I[ ® Temporarily closed v

Q 4224 Wrulerton Ave,Chicago, IL ®
60639 a

Closed" on Google Search and Google Maps.

Close this business on Google

Mark as temporarily closed

Click here for more information e

B contactus now
Google Assistant calls
Let customers use the Google Assistant to book . @E7)8024671
with you. Also, quickly update your listing by

getting occasional calls to confirm your details. /' Suggest an edit
Learn more
* & Q al
Accept Google Assistant calls Discover ~ Updates  Search  Collections  More
D < -
GMB Business Local Search

Information Editor


https://support.google.com/business/answer/9790266?hl=en

GMB Guidance during COVID-19

#3 Keep your business info updated

Add or edit attributes on Google My Business to provide the most
accurate information to your customers. The updates will show on

your Business Profile on Google Search and Maps.

Click here to learn how to edit your attribute

Tip: Add in health and safety attributes (Available for food, retail and

service)

Health & safety
- Appointment required
+ Mask required
- Staff get temperature checks

Staff required to disinfect surfaces between
visits

-

- Staff wear masks

- Temperature check required

Minars Dermatology

COVID-19 alert

Call your doctor before visiting if you may have
COVID-19. Source: CDC

+ Mask required - «~ Staff wear masks >
v Staff get temperature checks

[0 covip-19 Info

L0  Getonline care - minarsdermatology

@ 4060 Sheridan St suite ¢, Hollywood, FL 33021

1004 Rt @ ® Xl 100% B

& Minars Dermatol.. Q<

SERVICES REVIEWS PHOTOS ABOUT

Service options

+ Online care

Health and safety
© Mask required © Staff wear masks

& Staff get temperature
checks

Accessibility

v i ble v
entrance washroom
Amenities

' Washroom

Planning
V' Appointments v Transgender safe
recommended space

/' LGBTQ-friendly

1] (&) <



https://support.google.com/business/answer/9049526
https://support.google.com/business/answer/10071883

GMB Guidance during COVID-19

#3 Keep your business info updated

Add or edit the "Dine-in," "Takeout," and "Delivery” attributes on

Google My Business.

Provide the most accurate information to your customers. The
updates will show on your Business Profile on Google Search and

Maps.

[Restaurants]

5:12 © eUELR
X Edit business info
Attributes Cancel  Apply
Dining options
-+ Breakfast
+ Brunch
-+ Catering

 Delivery

<+ Dessert

—+ Dinner

=+ Lunch

-+ Order ahead

-+ Outside food allowed
+ Seating

-+ Table service
+/ Takeout

Hiahlihts
<4 O ]

GMB Business
Information Editor

& restaurants X

3= Sortby v  Opennow Price v  Cuisin

Wexton Hill Cafe

48 (215) - €©) 98% match
Mexican - $$$

Qoen . Clases 900 bl

X Dinein - v Takeout - v Delivery

Casa Marcelle
47 (321) -0 96% match
American - $$

X Dinein - v Takeout - v Delivery

Local Search



GMB Guidance during COVID-19

#3 Keep your business info updated

Add or edit the "In-store pickup," Curbside pickup" and "Delivery"

attributes on Google My Business

Provide the most accurate information to your customers. The
updates will show on your Business Profile on Google Search and

Maps.

[Shopping]

5:12 o AUE4R
X Edit business info
Attributes Cancel  Apply
Dining options
+ Breakfast
+ Brunch
- Catering

™ 1

<+ Dessert
™ 1

-+ Dinner

=+ Lunch

-+ Order ahead

—+ Outside food allowed

+ Seating

—+ Table service

Hiahlihts
< ® a

GMB Business
Information Editor

3:49 @

[ & webcam near me Q

WithinSmi  Sortbydistance = Opennow  Top rated

Target
4.1 (1,006) - $$ - 1.8 mi
Electronics store - San Francisco, CA
Open - Closes 9PM

e

Pickup - v Delivery

Best Buy
41 (2,597 - 8¢ - R A mi
Flectronics store

& Q a

Discover ~Updates  Search Collections ~ More

Local Search



GMB Guidance during COVID-19

#4 Create a (COVID-19) Post

Share more detailed and timely updates about what’s going on with
your business through Posts.

For example:

e Add information about closures or reduced hours
e  Suggest the purchase of gift cards to support your business
e Inform your customers about increased hygienical standards

e  Communicate takeaway food options

You can continue to use Posts to directly communicate with your

customers on a regular basis as your business changes.
Click here to learn how to create a post.

Tip: To make sure COVID-19 content is more noticeable to your

customers, use the new COVID-19 post type on Google My Business.

1:29 O GUEdR

Y @& business.google.com/u/1/ @&

X Create post

COVID-19 update Offer Product What'sN >

/A Changes to your business?
Let customers know about any changes to
your business due to COVID-19

Update your status

Add a button (optional)

None

Preview m

GMB Create a Post

9:03

& Lemon Grocery Store Q. <

OVERVIEW UPDATES MENUS REVIEWS

O ® (¢ ®©

CALL MESSAGE DIRECTIONS ~ WEBSITE

123 Main St, Chicago, IL ,
60611

Open - Closes 10 PM

(415) 753-7055

COVID-19 updates from business

/( 5 Lemon Grocery Store
gle

We are now offering a delivery option.
Please send us message to coordinate.
We're here for you!

Local Search



https://support.google.com/business/answer/7342169

GMB Guidance during COVID-19

#5 Stay caught up on GMB

For the latest updates and GMB features in your area, check the
COVID-19 dashboard card on your account page.

From here, you can learn more about the features we've just
covered.

Stay connected during COVID-19

Let customers know about changes to your business
due to COVID-19

@ Update business hours

E Post a COVID-19 update

Learn more

Dashboard Card

Google



New! Update your Business Profile on Google Maps and Search

Google Blocensbury Cleaning Company a

QA1 Qimeges DVideos BNews @Meps I More Settings  Tools

Your business on Google

© @ 75 views thie moens
B estpote D Promote &% Oustomers <
. l | 4 w4
Add business H View new review H Read new H & Yourbusiness 3
number message .
Let customers leam moce Congratst Thank Mia for Kaamia is waiting for your . B thtpeofie D Promote &% Custom
about your business raw reviow tosponse Bloomsbury Cleaning Compar
wetaite Oirections Save
> What's your number S now meo
Lot customers call your Customer
{. Mia Eames Business directly yout teape
_= - *hok ok ‘ Kaamia Saad
Add phone rumber H Respond
& Edit business information e h i o
Oaly managers prodde can see thiy 66 views this mont

Reliable office and home cleaning company offering a
range of quality cleaning services in London

Address: 113 5t Gies High St
Hours: Open - Closes 11PM

Questions & answers
See ol questions (4)

Popular Times

Google



Photos

10:00 V.41100% |

People are more likely to visit you if you have photos of
your business on Google Search and Maps

v Yogolandia Yogurtand Bo... <

Bring your business to life, and turn snaps into sales

with photos of your products and services.

Yogolandia Yogurt and Botana... @
% % % % % (35)
Frozen yogurt shop

Overview Photos Posts

Your welcome offer

Set up your welcome offer
P O
Turn followers into customers

@ @YogoChicago
https://g.page/YogoChicago

@ 3253 West 26th Street, Chicago, IL LE
60623-4034, United States i il
=] 2 7
Home Customers Profile More

Google


https://support.google.com/business/answer/6103862?co=GENIE.Platform%3DAndroid&hl=en

Logo and Cover Photo

Stand out from the rest and create a consistent online
presence. Bring your brand identity to your
Business Profile with your logo and cover photo -
whether it's your best-selling product or your

storefront.

Businesses with photos have more requests for

directions.

10:00

V41100% ‘

v Yogolandia Yogurt and Botana Bar

.
o

Add a cover photo

Yogolandia Yogurt and Botana... ©
% % % % % (35)
Frozen yogurt shop

Overview Photos

Your welcome offer

Set up your welcome offer
Turn followers into customers

@ @YogoChicago
https:/g.page/YogoChicago

@ 3253 West 26th Street, Chicago, IL
60623-4034, United States

= 2 4
Home Customers Profile

*e )
Ad:'dbtv

Posts

More

Google



Website

Customers are more likely to buy from a businesses

that have a website.

A free, optional website is automatically created from

your Business Profile.

Customize it to showcase what makes you unique,
and give customers all the information they need

about your business.

v 4 W1230 |
Yogolandia Yogurt and 9
Botana Bar

B ',\ Photos

—
Yogolandia Yogurt and Bota... & fy
*dkk ok (32) B //

Frozen yogurt shop

Overview Posts

@ 3253 West 26th Street, Chicago, IL
60623-4034, United States

B -+ Addservicearea
(@© Today 10:00 - 20:00 v

G -+ Add special hours

0 2 4

Home Customers Profile More

Google



Attributes

Customers are more likely to consider purchasing

from businesses with a more detailed profile.

Let customers know more about your business, like
whether you offer Wi-Fi or outdoor seating, and who's
behind the business. The more details customers

have, the more connected they feel.

Click here to learn how to edit your attributes

10:00 V40h100%

Coffee X
4.3 h k& k4 (50)
Coffee shop - Open

+ Follow o

OVERVIEW REVIEWS ABOUT
DIRECTIONS START CALL SHARE

High-quality artisan coffee in 3 laid-back cafe with
comfy seats and tasty treats

Great snacks - Comfortable - Quiet >

© 2271 Union St,
San Francisco, CA 94123 ,

22l . 10 min Ariia

Google


https://support.google.com/business/answer/9049526

Category-specific Features

Categories are used to describe your business to

customers searching for what you have to offer.

For example, if you're a restaurant owner, you can add

menu items directly to your profile.

Park Tavern

4.4 (641)

Gastropub - Open

OVERVIEW MENU REVIEWS

©

CALL

O

DIRECTIONS

V41100%

O

ABOUT

WEBSITE

©

TABLES
TOMORROW

] [ RESERVE A TABLE j

Lively & trendy bistro serving creative

American eats in a stylish space with wood-

beamed ceilings.

4

®

>

Google



Posts, Product Catalog,
and Custom Sections

Posts: Share what'’s in store with Events, get people talking

about your Offers, and let them know your latest news with

WleleEIIMC lick here for best practices,

Product Catalog: Showcase your products on Search and
Maps, so people searching locally can see what you have to

offer.

Custom Sections: Your Business Profile is automatically
customized to highlight your offers, products, photos, and

events, in the order of your choosing.

10:00 V41100%

Coffee X
46 : (272) -©) Your match: 95% ‘

Coffee bar - $$$$ - Open

+ Follow @

OVERVIEW UPDATES MENU PHOTOS RE\

0O ® © ®

DIRECTIONS START CALL SHARE |

Tiny, tough-to-reserve eatery via David Chang offering
multicourse, Asian-accented American meals.

Great dessert - Upscale - Cozy >
Q 8 Extra PI,
Naw Vark NV 10NN '

Google


https://support.google.com/business/answer/7342169

What types of Posts can you use?

What's New

& Honest Soul Yoga Q £
OVERVIEW ~ UPDATES  REVIEWS ABOUT

Posted just oW

SOULY

WEST SPRINGFIELD
8404 Old Keene Mill Rd.

Doors Open October 2
honestsoulyoga.com/earlybird s,

New Location! Grand Opening October 20-21.
Come visit us at 8404 Old Keene Mill Rd., West Springfield,
VA. FREE Classes all weekend!

Learn more

< SEE SCHEDULE & BOOK >

Product

& Honest Soul Yoga Q '<: :
OVERVIEW ~ UPDATES REVIEWS ABOUT

Posted just now

p 3

\.Ei

This high quality handcrafted full length meditation necklace
features dark radiant blue mala beads and brass accents as
well as a 100% cotton blue tassel.

Mala Necklace

Buy

Offer

& Honest Soul Yoga Q -<: :
OVERVIEW  UPDATES  REVIEWS ABOUT

Posted just now

6\0;‘ & Q,"’\\\

&“ 5\40‘3

> ‘9° N
ot
’{\'b

4

25% Off Winter Gift Bundle
Nov 1-Dec 24

Save 25% when you buy an eco-friendly yoga mat with any
Honest Soul Yoga apparel.

Show this code at the store

GIFTYOGA25

Valid 11/1 2018 - 12/24 2018

Event

& Honest Soul Yoga Q <

OVERVIEW UPDATES REVIEWS ABOUT

SECOND ANNUAL ¢ T

24 HOURYOGATHON

LET'S RAISE $15,000 FOR OUR MILITARY KIDS!
EVERY DOLLAR HELPS!

DONATE TODAY & CHECK THE SCHEDULE FOR CLASS!
HONESTSOULYOGA.COM/YOGATHON

ﬁ// PENFED  honestsouLyoga J\gf{}g

2nd Annual 24-Hour Yogathon
Nov 15 - Nov 16

Join us at our Kingstowne location for our 2nd
Annual 24-Hour Yogathon. For a full 24 hours we
host donation-based classes for charity. The...
More

Sign up <

( SEE SCHEDULE & BOOK >

C



Short Name

Use a short name to make it easier for people to find

and share your profile.

Customers enter the short name URL in the browser’s
address bar - for example “g.page/shortname” - to go

directly to your Business Profile.

*Note that businesses may see delays in claiming a
short name due to the COVID-19 situation.

10:00 V401100% |

Customers

Reviews Messages Bookings Quotes

Get your first review

Create a short name and share it with customers
to get more reviews

Get started O

i 2
=1}
Profile Customers More

Google



Features that make it easy for
people to do business with you




Phone Calls

People are more likely to interact with you when your

phone number is on Google Search and Maps.

Give customers a direct line to your business so they
can learn more about what you have to offer, ask

questions, or place an order.

12:30 ¥4 u
G yogolandia L’j !J
ALL  IMAGES ~ MAPS  NEWS  VIDEOS S

Yogolandia Yogurt and
Botana Bar

4.7 (29) - €
Frozen yogurt shop - Closed

OVERVIEW POSTS REVIEWS ABOUT
CALL DIRECTIONS WEBSITE

4034, 3253 W 26th St, £
©  Chicago, IL 60623, United |77 @111 a¢
States

(O Closed-Opens10am. v

REVIEWS FROM THE WEB

5/5 Facebook - 16 votes

<« R 0 o

Google



Q&A

People searching for your business information want it

instantly.

Save time by highlighting frequently asked
questions and their answers on your profile.

Customers can also provide answers to queries.

10:00 V41l100%

Coffee X
4.3 %% % % ¥ (50)
Coffee shop - Open

+ Follow ]
OVERVIEW REVIEWS ABOUT
DIRECTIONS START CALL SHARE

High-quality artisan coffee in a laid-back cafe with
comfy seats and tasty treats.

Great snacks - Comfortable - Quiet >
@ 8 Extra P, i &2
New York, NY 10003 '

2 2 mi. 10 min Ariva

Google



Bookings

Customers want to schedule an appointment when searching

for a business online.

People can make reservations, book an appointment, or buy
tickets directly from Google Search and Maps. Bookings
integrates with booking platforms like OpenTable and

MINDBODY, so all your reservations are in one place.

Available for Dining, Activities, Beauty, Fitness

Click here to incorporate booking feature

10:00 V.4 1100%
G park tavern sasco LM !
ALL  IMAGES  MAPS  NEWS  VIDEOS S

Park Tavern
44 . (641) - $55
Gastropub - Open

OVERVIEW REVIEWS ABOUT
CALL DIRECTIONS WEBSITE

TABLES
[ TOMORROW ][RESERVEATABLE]

Lively & trendy bistro serving creative
American eats in a stylish space with wood- >
beamed ceilings.

NORTH BEACH
9 1652 Stockton St, San

Francisco, CA 94133, USA
Washington
Square

< @ th Il

Google


https://support.google.com/business/answer/7475773?hl=en
https://support.google.com/business/answer/7475773?hl=en

Messaging

Customers can connect with you in the moment
through Search and Maps, and you can reply easily
on your mobile device. Messages can be turned on
and off, and you can also add an automated message

for customers.

This feature is only available on the Google My

Business app.

You can customize the automated welcome message

that customers will get when they message you.

Click here to turn on Messaging no

Type message

4

T.o

The Cakery

O

@

v 4 W 1230

Google


https://support.google.com/business/answer/9114771?hl=en&co=GENIE.Platform=Android

Get Booking requests with Messaging

If you don’t have a 3rd party provider
for your booking process, you can

use Messaging to get Booking requests

< Heartland Physiotherapy... Qi

OVERVIEW UPDATES MENU

O & ®

DIRECTIONS CALL SAVE

COVID-19 alert

Have a fever, cough and difficulty breathing? Seek
care, call in advance. Source: WHO

REVIEWS PHO1

MESSAGE

11 Jalan Bukit Merah, #01-4454, Singapore

0 150011
Q) Open - Closes 9:00 PM v
%€ Menu

Contact us now
E' Usually responds in an hour
. 94247154

https://heartlandphysio.com/

Heartland Physiotherapy Clinic @ Orchard

Heartland Physiotherapy Clinic @ Orchard

@ Hi! How can | help you today?
3:29 pm
Hi can | book an appointment
tomorrow afternoon?

3:29 pm « Delivered

Balaji Prem Chand

Hi there, sure, is 12 noon or 1pm

good? Just need your full name, email
e and phone number to book you in

3:54pm

@ Sending as Arthur Chemin

Google



Features to keep customers
coming back




Reviews

Positive reviews help customers decide where to shop.

Get invaluable feedback while building trust.
Customers can tell you about their experiences,
and you can reply - people will see both when they

look at your Google reviews.

& Customers

Reviews Messages

Kristina K

v 4 81230 |
Bookings Followe
Jan 02

Ink | 42 was amazing!

@ Paul Cole

Read review message snippet...

‘ Ellie Hong

O

Highly recommend this place

AM\ JuliaLake
) % K

= 2
Home Customers
4

@

4

Profile

Dec 22

Dec 20
Replied

Nov 20
Replied

More

Google



Follow and Welcome Offers

Customers look for promotions or discounts when
searching for a business online and want to stay
connected to a business through a customer loyalty
program.

Create a welcome offer and attract more people to

your business.

When users start following your business, they'll get
your exclusive offer. Only customers who click

“Follow” can claim your offer.

Click here to create a Welcome Offer
Click here to learn more about your followers

10:00 Vd41100%

Q

Yogolandia Yogurt an
Botana Bar O @

43 % k% %4 (875) - © Your match: 95%
Frozen yogurt shop - Open

+ Follow 382 followers 7]

OVERVIEW POSTS PRODUCTS REVIEWS PHC

Re - ® ©
CALL MESSAGE DIRECTIONS WEBSITE

Find a table Order delivery

< @ m

Google


https://support.google.com/business/answer/9254973?hl=en
https://support.google.com/business/answer/9051638

Insights

Insights lets you immediately see how many customers
have viewed your profile and connected with your

business on Google. Get a deeper understanding of how

customers find you and what actions they take afterward.

How do searchers find you?

How do they interact with the profile?

Do they call, request directions, visit your website?
Where do customers come from?

What days have the most activity?

Do | see more foot traffic?

When is peak time/day?

Click here to look at your insights|

10:00 V401 100%

Yogolandia Yogurt and Botana Bar v
3253 West 26th Street, Chicago, IL 60623-4034,...

Views Searches Activity
6.5K 5.5K 3.8K
Search views 20K +48 (2%)
Maps views 36K +221 (7%)

Performance over the past 28 days

View report

~ O

Your followers ®

Keep your followers engaged by posting. Share
your news, new products, deals and events.

Total 19
In the last month +3
Post
SEE YOUR FOLLOWA,

3 2 4

Home Customers Profile More

Google


https://support.google.com/business/answer/7069123?hl=en&co=GENIE.Platform=Desktop

Google Ads

10:00 V41100% |

Campaigns n

Google My Business gives you the option to try Google

Start advertising in 3 easy steps

Ads, where you can boost your reach and find even
1. Select your ad goal

more customers. You can launch an Ads campaign straight Pigk s action Yo LIHaRE Fa

customers to take.

from Google My Business.
2. Create your ad /

Attract potential customers with
a compelling ad.

3. Set your budget

Pay only for clicks on your ad. Rk,
You can change your budget k

anytime.
CREATE AD

Google



The Google My Business app




Your Business Profile at your
fingertips

Access all features, connect with customers,
and keep your profile updated on the go.

Instant insights
On the Home tab you’ll see how many people are finding

you and taking action.

Speak directly with customers

See your messages, reviews, and who's following

you in the Customers tab. Messaging is only available in the app.

Updates made easier
Manage your business information on Search and Maps
from the Profile tab.

Yogolandia Yogurt and Botana Bar v
3253 West 26th Street, Chicago, IL 60623-4034, Unit...

54K 47K 45K

Turn followers into customers

Create a special offer to welcome new followers.

Create welcome oﬁeO

Your followers ©)

Keep your followers engaged by posting. Share your news,
new products, deals, and events.

Total 6
In the last month +2

See your followers

Latest post »
l— Post
Mon, Jun 17, 7:00 PM - Tue, Jun 18,7:00 PM  SSIRBRN
L]
= /
Home Customers Profile More

Google



Making it easier to share
with customers

Share info in an instant
Simply tap Post to upload a photo, create an offer, or share

an event.

Reward customers
Treat new followers instantly with Welcome Offers — only

available in the app.

v 4 W 1230

Yogolandia Yogurtand
Botana Bar

-y v
Pt
' 3
A v Photos
.

Yogolandia Yogurt and Bota... @

(32) O

Frozen yogurt shop

Overview

Last 28 days

REMOVED Q@

=

Home

Views

3N

-198 (39%)

oy
=
Customers

Posts

Clicks

Not enough data

7

Profile

More

Google



Add Managers to help monitor your
account

First, click Manage Users.

Next, click the “+” icon in the top right of
the app.

Enter their email address and select their
role.

O B

(5]

Do

& o

Notifications

Photos

Posts

Insights

Website

Manage users

Help & Support

Settings

Privacy Policy ¢ Terms of Service

Select role

Owner

Manager

Site Manager

Cancel

Google



Opportunity to Improve
Performance- Mobile Site




Decreasing mobile site load times
by one tenth of a second results in
conversion rates going up by

8.4 % for retail
10.1% for travel

Source: TWG-
https://www.thinkwithgoogle.com/intl/en-ca/marketing-strategies/app-and-mobile/mobile-page-speed-data/




Where to start

Test my site tool- here

Think with Google (7]

Test My Site

Improve your mobile site L — JR
to boost your business.

Enter your domain

Google


https://www.thinkwithgoogle.com/feature/testmysite/

Health & safety recommendations

Your Goal: Clarify refund policies + Convey value proposition + Facilitate decision making

Communicate your Communicate Display relevant
precautionary measures cancellation policy travel-advice
clearly
e Your hygiene standards and e Highlight refund & e Link to official sources for
precautionary measures are cancellation conditions as up-to-date travel guidelines
key value propositions so part of value proposition e Display location-specific
make sure to display them close to the CTA travel advice
e Link your message to more e Embed a cancellation e Display a banner asking users
resources policy banner or a to check location specific
disclaimer next to your advice before booking

booking CTA



Opportunity to Gain Insight on Your
Customer - Google Analytics




With GA measurement and insights are easily
accessible

e_> o
A T
> T T
— — 1

How? What?

What Value?

Google



Analytics Academy- here

Go g|€ Analytics Academy vincentjenny@google.com @

Learn analytics with free
online courses

re /s
- / ,'/
/

Analytics Academy helps you learn about Google's i

measurement tools so that you can grow your business
through intelligent data collection and analysis.

Analytics Academy Courses

@
..

Google Analytics for
Beginners

A
Google Analytics for
Power Users

Al
Advanced Google
Analytics

Getting Started With
Google Analytics 360



https://analytics.google.com/analytics/academy/

Opportunity to Grow Your Business -
Google Search




Search touches every aspect of our lives

FIRST DAY OF

AUTUMN Gelila Be|

Matthew Prokop

Rosh Hashanah

|
2014 NCIS New Orleans|

Gelila Bekele iPhon

Univegity of
Ala a

Bruce Jenner FIRST Chic| Charlo Greene

(S

iPhone 6 bending| i Big Bang Theory|

Showing the latest hot searches in United States. C()()Sle Trends




Database of intentions

best hiking trails in NS
Where is it safe to travel?

things to do in Cape Breton with
family

top restaurants in Halifax Can | travel to Nova Scotia?

best time to travel to PEI
scenic golf courses




Skillshop- here

Skillshop Explore v Get Certified v

Master the Google tools you
use at work with free online
training

Develop skills you can apply right away, with e-learning courses

designed by Google product experts. Learn at your own pace and get
Google product certified.

Get started

Go gle @ TOPICS v | Q search

Learn the fundamentals of Google Google

Ads Search


https://skillshop.exceedlms.com/student/path/17374-learn-the-fundamentals-of-google-ads-search

Google Trends- here

= GoogleTrends Canada v

Explore what the world
Is searching

Enter a search term or a topic

Or start with an example

® Taylor Swift @ Kim Kardashian ® World Cup ® Football ® American football

Interest by subregion, Past 7 days, United States Interest by region, Past 7 days, Worldwide Interest by subregion, 2004 - present, United States

Google


https://trends.google.com/trends/?geo=CA

Hiking spiked this summer

® hiking

Search term + Compare

Canada v Past 5years v All categories v Web Search v

Interest over time o <L
Sep 27, 20. Rote Apr2,2017 0ct7,2018 Apr 12,2020
Highest demand per capita in Yukon Territory
Interest by subregion Subregion v # <>
1 Yukon Territory I
2 British Columbia 1
3 Alberta -
4 Nova Scotia -
5 Newfoundland and Labrador [

Showing 1-5 of 13 subregions >

Related queries

1  hiking places near me

2 waterfalls near me

3 hikes near me

4 hiking instagram captions

5 hiking near me

Related queries

1 hiking trails

2 hiking trail

3 hiking boots

4 hiking shoes

5 hiking ontario

Rising

o




Keyword planner- nere

Keyword Planner

=] PLANNING

Performance Planner

Keyword Planner

Reach Planner

Ad Preview and Diagnosis

|E) SHARED LIBRARY

Audience manager
Bid strategies
Negative keyword lists
Shared budgets
Location groups

Placement exclusion lists

23 Discover new keywords

Get keyword ideas that can help you reach people

interested in your product or service

If@ BULK ACTIONS

All bulk actions
Rules
Scripts

Uploads

a m N\ Q

TOOLS &
SEARCH  REPORTS SETTINGS

x MEASUREMENT [ SeTuP
Conversions Business data
Google Analytics A Policy manager
Attribution Access and security

Linked accounts
Preferences

Google Merchant
Center

m Get search volume and forecasts

See search volume and other historical metrics for

your keywords, as well as forecasts for how they
might perform in the future

9



https://ads.google.com/home/tools/keyword-planner/?subid=us-en-et-g-aw-a-awhp_a1!o2-awhpm-0000000002-0000000001

Google guide for SMBs

) EXTERNALLY SHAREABLE
Google Guide for Last updated Oct 202(

# Small Businesses

Helping your business through COVID-19

5 key .
steps to
Digitize
Your
Business

1. Build your online digital presence and keep your
customers informed with Google My Business

2. Create a website and enhance your site speed with
Google’s Site Speed Tool

3. Learn about your most valuable customer and grow
your business from insights with Google Analytics

4. Reach more customers and grow your business with

Google Ads

—




Google guide for SMBs

Google Guide for

V 4
_ﬂ‘ &
“- ' ‘ '

Small Businesses

Helping your business through COVID-19

Google
My Business

GMB Overview - Attract and
connect with customers for free

GMB Best Practices - Optimize
your GMB listing

GMB Guide Through COVID-19 -
How GMB can help store owners
during COVID-19

Local Opportunity Finder - Get
personalized GMB Tips

Skillshop - E-learning course to
discover how GMB can support
your business

GMB Help Centre - Troubleshoot
any issues

)

Page Speed
Insights

Page Speed Tool - Determine
your site speed

Page Speed Optimizations - Get
tips to improve your speed. Sign
in to track your progress over
time

Developer guide - Guide on
mobile development, everything
from getting started to
debugging rendering problems
Principles for a Good Site -
Google's UX Research Lead
conducted a study uncovering
25 mobile site design principles

EXTERNALLY SHAREABLE
Last updated Oct 2020

Google

p Analytics

Google Analytics Overview -
Overview, benefits and features
of Google Analytics

Skillshop - E-learning course to
learn about Google's
measurement tools

Google Analytics Features -
Overview of how to access &
read reports

Google Analytics Help Centre -
Troubleshoot any issues

Google Updates for
Small Businesses

Helping your business through COVID-19

EXTERNALLY SHAREABLE
Last updated Oct 2020

y 4
‘n- &
“r 1 (] '

b |
/v Google Trends
Google Trends: Understand trending topics on Google Search and gain consumer insight

Google Trends Lessons: Learn how to use Google Trends

Google Trends for marketers in a dynamic environment: When market dynamics change rapidly, Google Trends

can help you see how people's needs are evolving.
Google Trends Help

Google Primer App: Bite-sized lessons to better your business (link here)
Mobile app that offers quick, easy lessons to help business owners grow skills and reach their goals.

GMB Marketing Kit (link here)
New COVID-19 assets are now available in Canada for the GMB Marketing Kit.

Google Partner Offers for Small Businesses during COVID-19 (link here)
Promotions from Google partners who help bring SMBs online, simplify delivery services & offer expertise.

Updates on Google Maps and Search to help businesses adapt (link here)
Updates will help businesses get the support, adapt operations and quickly update customers.

Google



Thank you




STAY CONNECTED!

TOURISM

Contact Business Development
TNSBusiness@novascotia.ca

Newsletter
Sign-up for inTouch

Twitter
Follow @TourismNS

LinkedIn
Follow Tourism Nova Scotia

Website
Visit tourismns.ca

COVID-19 Resources
tourismns.ca/coronavirus

NOVA SCOTIA™

TOURISM
NOVA SCOTIA™



mailto:TNSBusiness@novascotia.ca
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