Using Customer Relationship
Management Tools to Boost Customer
Retention

May 11, 2023



HOUSEKEEPING
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Post your questions
using the Q&A. Our
presenters or TNS
staff may respond
during or after the

webinar.

Links and
resources
will be
shared by
email.

Webinar recording
with Closed Caption
available online:
https://tourismns.ca
/webinar-series




This webinar is offered in partnership
between Tourism Nova Scotia and Digital
Nova Scotia through DigiPort, a one-stop-
shop of interactive services and
educational opportunities to help tourism
businesses develop digital marketing
skills and access professional support to
improve their online presence.

Sign up for Digiport at
https://nsdigiport.ca/



https://nsdigiport.ca/

PRESENTER

Shaun Whynacht

e Entrepreneur, business coach, and speaker based in Nova Scotia, Canada.

e Founder of Blue Cow Marketing Inc., a digital marketing agency that helps businesses to grow and
succeed online.

e Blue Cow Marketing specializes in helping small to medium-sized businesses using a range of digital
marketing strategies such as website design and development, search engine optimization (SEO),
social media management, email marketing, and online advertising.






















































































































SPRING TUNE UP:

« Thursday, May 18 at 10:00 am - Provide a Seamless User Experience
Through Your Website. Presented by Joel Arbuckle (Arbuckle Media)

 Thursday, May 25 at 10:00 am - Presentation by Google (details to be
announced soon)

 Thursday, June 1 at 10:00 am - How to Use Google Ads to Promote Your

Tourism Business. Presented by Liam Tayler (SME Solutions). See recordings of previous webinars
and related tip sheets:

 Thursday, June 8 at 10:00 am - Content Creation TBA

 Thursday, June 15 at 10:00 am - Where, When, and What to Post on
Social Media. Presented by Ingrid Deon (word-craft).

* NO WEBINARS JULY & AUGUST.

« Thursday, June 22 at 10:00 am - Email Marketing: Best Practices to Boost WEBINARS WILL RESUME IN SEPTEMBER.
Your Business. Presented by Mariia Souchko (Playground Creative)




RADIATE

Applicants can develop and market up to two fall or winter
tourism packages appealing to local and Maritime travellers,
and will be supported with development and marketing

activities such as: Application deadline:

Thursday, May 18, 2023
e Target market research insights

e Coaching and tools

e Customized NovaScotia.com landing page, to increase
awareness of seasonal packages

e Digital marketing campaigns

Using our research and coaching, we’ll collaborate to ensure
packages appeal to travellers in Nova Scotia and the Maritimes.




EXPORT Travel Trade Program

Get one-on-one coaching through the EXPORT Application deadline:

Travel Trade Program to develop partnerships September 30, 2023, or until all spaces are
with tour operators and travel agents so you filled.

can attract more national and international

customers.




STAY CONNECTED WITH TNS

Contact Business Development:
Corporate website:

Consumer website:

TNS News & Resources:
Corporate Twitter:

Corporate LinkedIn:
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