
WELCOME
Build Your Business’ Digital Marketing 

Strategy with the Digital Marketing Tree 
Session 3

October 26, 2023



HOUSEKEEPING

Post your questions 
using the Q&A. Our 
presenters or TNS 
staff may respond 
during or after the 

webinar.

Links and 
resources 

will be 
shared by 

email.

Webinar recording 
with Closed Caption 

available online: 
https://tourismns.ca

/webinar-series



This webinar is offered in partnership 
between Tourism Nova Scotia and Digital 
Nova Scotia through DigiPort, a one-stop-
shop of interactive services and 
educational opportunities to help tourism 
businesses develop digital marketing 
skills and access professional support to 
improve their online presence.

Sign up for Digiport at 
https://nsdigiport.ca/

https://nsdigiport.ca/


PRESENTER
Liam Tayler:

• Dedicated professional with over 25 years of experience managing all facets of 
emerging and existing business concepts.

• Specializes in the development of new business ideas, from concept to execution.

• Demonstrated history of working in the innovative agricultural industry. 

• Skilled in Search Engine Optimization (SEO), Business Planning, E-commerce, 
Entrepreneurship and Strategic Planning.
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Liam Tayler
Business Evaluator

IT Director - Reprographics 1990s (UK)

Founded eTienda in 2004 – e-commerce portal (Spain)

Founding member Haskapa 2011 – Marketing & Commercial Director 

SME Solutions 2016 – Owner, Business Advisor
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• Google Business Profile

• Google Search Console

• Google Analytics

• Google Ads
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Enhanced Visibility

Credibility

Engagement

Review Management

Analytics

Visual Showcase

GOOGLE
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1. Visitor Insights
2. Traffic Sources
3. User Engagement
4. Conversion Tracking
5. Content Performance
6. Mobile Insights
7. Custom Reporting

GOOGLE
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SEARCH ENGINE MARKETING
(SEM)

SEARCH ENGINE OPTIMIZATION
(SEO)

PAY-PER-CLICK
(PPC)

KEYWORDS
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SEO vs. PPC

SEM
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SEM

The act of producing content and 
optimizing your web presence to 
perform well in search engine rankings 
Often referred to as "natural”, "organic”, 
or "earned" results

WHAT IS SEARCH ENGINE OPTIMIZATION 
(SEO)

‘‘ ‘‘
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SEM

Types of SEO
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SEM

What is PPC

Paid advertising on search engines and social media sites to drive traffic and sales and 
increase brand awareness
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SEM

Pros and cons of PPC

Pros
Quick Results

Targeting
Easy to Measure and Track

Cons
Expensive

Short term results
Skeptical Consumers
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SEM

SEO & PPC - TOGETHER
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SEM

Where do you see SEO vs PPC
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SEM

GOOGLE ADS (SEM)
 & 

FACEBOOK ADS (SMM)
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SEM

What’s the difference?



The Digital Marketing Tree III © SME Business Solutions 2023

DIGITAL 
MARKETING 
TREE

DIRECTORY 
LISTINGS

27

DIRECTORY LISTINGS

PAID LISTINGS

FREE LISTINGS
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PAID LISTINGS & ONLINE TRAVEL 
AGENCIES (OTAs)
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PAID LISTINGS & ONLINE TRAVEL 
AGENCIES (OTAs)

Advantages
▪ Potential for additional bookings
▪ International visibility
▪ Additional marketing channel
▪ Aid in generating customer reviews

Disadvantages
▪ Commissions are high, which reduces your profits
▪ Limited ability to show your brand identity.
▪ You have limited or no access to the customer.
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FREE LISTINGS
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FREE LISTINGS
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SOCIAL MEDIA MARKETING 
(SMM)

BLOGS

SOCIAL 
NETWORKS
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5 Stages of Customer Booking Journey
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PLATFORMS
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PROFILE
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PLAN YOUR CONTENT
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ENGAGE
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VISUAL STORYTELLING
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BLOGGING
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EMAIL MARKETING 

LIST BUILDING

LANDING PAGES
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LIST BUILDING

Create Quality Content
Opt-in Forms
Incentives
Segment List
Social Media
Referral Programs
Contests & Giveaways
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LANDING PAGES

Conversion 
Rates/CTA

Time Sensitive 
Promotions

Focused 
Marketing
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PUBLIC RELATIONS

WHITE PAPERS

PRESS RELEASES
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TRADITIONAL MARKETING

PRINT

MASS MEDIA

EVENTS
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TRADITIONAL MARKETING
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Liam Tayler
Business Evaluator

liam.tayler@smesolutions.ca
902 298 4193



UPCOMING WEBINARS
• Thursday, November 2 at 10:00 am - Aligning Vision and 

Values throughout the Customer Journey – Presented by Eva 
Gutsche (Stem Consulting)

• Thursday, December 7 at 10:00 am - Empowering Tourism 
Businesses: AI for Daily Operations – Presented by Michael 
MacMillan (MacMillan Search Engine Optimization)

See recordings of previous webinars 
and related tip sheets:
https://tourismns.ca/webinar-
series



STAY CONNECTED WITH TNS
Contact Business Development: TNSBusiness@novascotia.ca 
Corporate website: https://tourismns.ca/ 
Consumer website: https://novascotia.com
TNS News & Resources: https://tourismns.ca/news-resources
Corporate Twitter: https://twitter.com/TourismNS 
Corporate LinkedIn: https://www.linkedin.com/company/tourismnovascotia/
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