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This webinar is offered in partnership
between Tourism Nova Scotia and Digital
Nova Scotia through DigiPort, a one-stop-
shop of interactive services and
educational opportunities to help tourism
businesses develop digital marketing
skills and access professional support to
improve their online presence.

Sign up for Digiport at
https://nsdigiport.ca/

Ilml@'

Digital Support for
Nova Scotia's Tourism Sector

Sign up

Get in touch with our network of digital
marketing strategy experts.



https://nsdigiport.ca/

PRESENTER

SME
Liam Tayler: SOLUTIONS

- Dedicated professional with over 25 years of experience managing all facets of
emerging and existing business concepts.

« Specializes in the development of new business ideas, from concept to execution.
- Demonstrated history of working in the innovative agricultural industry.

» Skilled in Search Engine Optimization (SEO), Business Planning, E-commerce,
Entrepreneurship and Strategic Planning.
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Digital Marketing for Tourism EL'V?:E! *

Liam Tayler

Business Evaluator
IT Director - Reprographics 1990s (UK)
Founded eTienda in 2004 — e-commerce portal (Spain)
Founding member Haskapa 2011 — Marketing & Commercial Director

SME Solutions 2016 — Owner, Business Advisor
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GOOGLE

 Google Business Profile

 Google Search Console
* Google Analytics
 (Google Ads

SME
SOLUTIONS | The Digital Marketing Tree Il © SME Business Solutions 202




DIGITAL
MARKETING
TREE

Enhanced Visibility
Credibility

GOOGLE

Engagement
Review Management

Analytics

Visual Showcase
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Rebecca's Restaurant

4.5 (551) - ££ - Restaurant

® Website € Directions [] save . Call

Qverview Menu Reviews

Service options: Dine-in - Kerbside pickup - No delivery

Address: 249 Edgewater St, Mahone Bay, NS BOJ 2EQ, Canada

Hours: Closed - Opens 11:30am - More hours
Updated by this business 4 weeks ago

Menu: rebeccasrestaurantinc.ca

Phone: +1 902-531-3313

Suggesl an edit - Own this business?

© SME Business Solutions 2023 _
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About 475,000 results (D.47 seconds)

GOOGLE

. ‘ Indian
ﬁ Your business on Google Profile strength O . . PoIrCoR «
; 0 il 1,218 customer interactions Complete info * " Bamﬁmrﬂ:ﬁ'
] .
= (=) (] ~ ~
Edit profile Read reviews Messages Add photo Performance Advertise
See outside
o e af & R
Editservices  Hoteldetalls  Editrates Q&A Add update Bayview Pines Country Inn
Website Directions Save Call
L)
= L 4.9 i % 45 Google reviews O
Ask for Manage )
reviews photos 3-star hotel
a You manage this Business Profile @
New 5-star review  ; Turn more views to  ; September : Cr )
Address: 678, Oakland Road, Indian Point Rd, Mahone Bay, NS
customers performance...
B0J 2E0, Canada
Congratulations! Thank Caomplete your profile to See new interactions and Pr o
them for their review convert yaur 2429 maonthly understand how your Wi A You visited in May v
views into customers business is ;)(."F'(JTHIIHQ ) Phone: +1 902'624'9970
Googl g Bayview Pines Country Inn
o

- ! on Guogle
" B 6. 6 & S — D | P A

/" Manage your rates

Only managers of this profile can see this

Compare prices

SME
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= Go gle Search Console Q_ Inspect any URL in 'https://classafloat.com/' @ S @

G o O G I E © https:/iclassafloat.c.. ¥ Overview

A Overview

iRl ersction Site analytics for content creators Search Console Insights [§
~ Performance
(G Searchresults
Performance Full report >
% Discover
== 5,790 total web search clicks
~ Indexing 150
I Pages
100
[3) Video pages
Fa  Ssitemaps 50
& Removals
0
22/07/2023 03/08/2023 15/08/2023 27/08/2023 08/09/2023 20/09/2023 02/10/2023 14/10/2023

~ Experience
© Page experience

(%) Core web vitals
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GOOGLE 1. Visitor Insights

2. Traffic Sources

3. User Engagement

4. Conversion Tracking
9. Content Performance
6. Mobile Insights

7. Custom Reporting

SME
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@ Real-time
Custom: Jeddore Lodge & C... ~
» Customer Acquisition

Q »

» Engagement

Reports snapshot

User Demographics

Life cycle A~
» Acquisition
» Engagement
»  Monetisation

Retention

User A
» User Attributes

» Tech

SME
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| Google Analytics

O+

WHAT ARE YOUR TOP CAMPAIGNS?

Reports snapshot

Sessions~ by @ -
Session default channel group~

SESSION DEFAULT CHANN.. SESSIONS
Organic Search 167
Direct 87
Referral 32
Organic Social 31
Organic Shopping 3

Paid Search 2

View traffic acquisition -

Users~ by Country

Last 28 days 26 Sept - 23 Oct 2023 ~

digital

nova scotia

i < ~ 7

@ -~
COUNTRY USERS
Canada 209
United States 23
(;'-many 3
;Jnited Kingdom 2
;ndonesia 2
.Pakistan 2

Australia 1

View countries -

© SME Business Solutions 2023 m
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GOOGLE

Google Ads
0\ J

h :
..@ Analytics

! Business Profile
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SEM
SEARCH ENGINE OPTIMIZATION

(SEO)
PAY-PER-CLICK

(PPC)
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Keyword Match Types

APPEARS FOR COU'-I:_g'ATCH

Broad running Searches that relate * tennis shoes for men
match shoes to your keyword » socks for running

SEM

Phrase “running Searches that include * men's running shoes

o the meaning of your * best shoes for runnin
match shoes keyword gory g

Searches that are * running shoes
the same meaning » sneakers
as your keyword

[running
shoes]

SME
SOLUTIONS | The Digital Marketing Tree IlI © SME Business Solutions 2023 “




digital
D I G ITAL KEYWORDS nova scotia ‘
MARKETING

TRE E complimentary breakfast
O [t =18 l ~“II""" hotel free tea

good restaurants

friendly staff front desk good food
LAY hot water x & it
WITI good value

V Vil |
" grand central
front desk staff cleanliness
b d comfort & cleanliness
sUpwav Ssta "

muffin & coffee

time square
o nice staff COffee

clean room good location
helpful staff  efficient staff wifi connection

SEM free o brea kfa St air conditioning
hotel food choice location & price

elevator Iocatlon bathroom |

manhattan brldge b helpful friendly staff
ar room
SME
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DIGITAL WHAT IS SEARCH ENGINE OPTIMIZATION novsscots &
MARKETING [SEO)
TRE E Keyeword research
website —— ] @ links
s E M optirnzalion 02 beuildi ing
: ’ 7 Bl Sitemq
r al?é "29 i I l \ f E o/OZ‘J'MI.ZagOﬂ
il N P
1 The_ act of producing content and Miﬁ,‘,ffif,g — —~> ajj;:;Ciz
optimizing your web presence to
perform well in search engine rankings Confehz, 4/ M_,A design
Often referred to as "natural”, "organic’, L \'
or "earned" results b i ;3%;20 ﬂ fee oy
\Sfr(z‘eﬁy

SME | |
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Types of SEO

On-page SEO

Content ¢ Image
Keywords optimization
HTML tags ¢ Meta data
Internal links ¢ URL

SEM

Off-page SEO Technical SEO

¢ Backlinks ¢ Page speed

* Guest posting e Site structure

e Social promotion e Sitemaps

e Listings ¢ Indexation

e PR e Structured data

g Y‘.",?Ld Stream

SME
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PROS AND CONS OF SEO

v X

Cost Effective Takes Time To Rank High
Clicks Are Free Needs Commitment
Sustained Results Needs Continued Monitoring
Stability Time-Consuming

Gets More Clicks Than PPC No Guarantees

SO LUTIONS | The Dlglta| Marketing Tree 1} © SME Business Solutions 2023 m
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What is PPC

Paid advertising on search engines and social media sites to drive traffic and sales and
increase brand awareness

PPC ad examples

storage shelving

Ads - Shop storage shelving

e [T See how Adobe
EEEE m ' makes your B2B
- o marketing hit harder.
Giobad Chrome Wire 30-Tray Origami RS

Industrial Sheiving U Wooden Serles

$205.95 §1659.00 §$564.28 $139.99 ™
School Out! Origami Rack ..L

Adobe Marketo Engage: Product Demo

Ad - hitps.iiwww.emyth comfree-coaching |
Free Business Coaching Session - A Personal Mentor l

Request a Free Coaching Session Today. We Will Connect You with the Right
Business Meritor, A Comprabensive System To TransSorm Your Business—Cne .
B Get started - Geta ¢ “oaching Sessicn

ried - Get a Free Coac

b
>

Still haven't bundled home and auto? GEICO.

Start saving more.

Display

® \flordStream

SO LUTIONS | The Dlglta| Marketing Tree 1} © SME Business Solutions 2023 m
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Pros and cons of PPC

SEM

£/

Pros Cons
Quick Results Expensive
Targeting Short term results
Easy to Measure and Track Skeptical Consumers

SME | |
SOLUTIONS | The Digital Marketing Tree Il © SME Business Solutions 2023 m
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SEM

SME

SEO & PPC - TOGETHER

SEO

Long term strategy

Organic, unpaid results

High quality traffic

Users trust organic results

Long lasting results

SOLUTIONS | The Digital Marketing Tree IlI
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Instant results

Pay Per Click

Ads located top of SERPs

Highly targeted

Clicks stop when ads stop

© SME Business Solutions 2023
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T R I I Go g[e hed and hraakfast in | unanhurg Nova Scotia % LoE Q

bed and breakfast in Lunenburg Nova Scotia X 4 @ Q PHESINWEOORNG COM -+ BASET v seces
The 10 best B&Bs in Lunenburg, Canada - Booking com
Must Booked BABS i Lunenburg This Morth . Brigantine Inn - 8.0 Very Guod 224 BAB
. reviews ; Smugglers Cave Inr - 8 6 Excellent 351 BAB reviews ; Sar Shacer Dell &
7, Al Q Maps Images () Shopping (@ News i More Taols
— hitps: (sowncfiunenburg ca » inrs-ard.b.and-hs

About 479,000 results (0.46 seconds) Inns and B&Bs - Town of Lunenburg
Flaces o Stay in Lunenburg Fhores mal

Ad - https:/iwww.vacationrenter.com/hotels/lunenburg ~ AbinBed & Oreslisat™  1-077634 9355902644355  alchan@eatiinice
Addingron Arms BAE * W0Z-634-4573 addingtonarmsdigmail com

B&Bs in Lunenburg, Canada - B&b In Lunenburg e e e
VIeWw 19 more rows

Security Booking, Low Price Guarantee, and Flexible Cancellation. Book Today, Worry Free. The
best hotel deals from the best sites, all in one place. Find your perfect stay. Daily Deals

) ) People alsoc ask
Last Minute Availability - Last-Minute Hotel Deals - Insane Hotel Deals - Lunenburg

Is Lunenburg worth seeing? v
Ad - hitps:/iwww.airbnb.ie/ ~ What happened in Lunenburg? v
Lunenburg Holiday Rentals & Homes - Nova Scotia, Canada |... What are peopie from Lunenburg called? -
Canada Vacation Rentals. Rent Homes from Friendly Local Hosts with Airbnb! Instant Booking. How big is Lunenburg?
Superb Locations. 100% Free Registration. 100K+ Cities Worldwide. Best Prices Feehick

View Our Special Offers - View most Popular Rentals - Yinter Holidays - Pet Friendly Stays
MIps. Swwa lunenburginn.com
Lunenburg Bed & Breakfast Inn Accommaodations b&b

We tape youl feel sl Fome in our beautifuly restored, classic Viclorar-style bed and
breakfast inn located or the adge of the Yvond Hentage Site of Ol

Ad - hitps:/iwww.bluepillow.cal ~ L
Lunenburg b&b - B&b Lunenburg

Hotels, Holiday Homes, Apartments and B&Bs in Lunenburg, Best Price guaranteed! hitps:owww aliconbo com
Find the best accommeoaation in Lunenburg at the Best Price! B&Bs.. Lunenburg Bed and Breakfast « 5-Star Service + Alicion
Start Searching - List Your Apartment - About Bluepillow.com - Need Holiday Inspiration? Come home 10 the Lunenburg bed and breakfast thal s:nds oul above others - Entoy

S-slar service at a favounte Lunenbiurg, Nova Scotia bed and breakfast inn

Ad - hitp:/Avww.booking.com/ ~ Mitps:(Mwww 58ilnN0.ca
: : Bed & Breakfast | Sail Inn Bed & Breakfast | Lunenburg

Bed & BreakfaSts ln Lunenburg - Great Rates' No B00kl ng Fees In tha cantee of Ok Town L umnb\lrg_ The Sail Inn s in an unheatable lncaton with the

Cheose from a wide range of properties which Booking.com offers. Search now! Book z B&B in MOSt COMTOMabiE FO0MS I Lunenburg. . A gourme: breaklast. which b

Lunenburg online. No reservation costs. Great rates. Hostels. Get Instant Confirmation.

SME
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TREE Vs.
A Google AdWords facebook Ads

SEM

Google Ads Facebook Ads
Served to people based on their keyword searches. Served to people based on their characteristics
Google is all about "user intent.” and general preferences. Facebook is all about

"user personality/behavior."

SME
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PAID LISTINGS

DIRECTORY
LISTINGS

FREE LISTINGS

SME
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py-tisSN  PAID LISTINGS & ONLINE TRAVEL

TREE AGENCIES (OTAs)
DIRECTORY B
LISTINGS 0 trivago Booki

© Expedia coing o

& Tripadvisor

| B Hotels...
QQO00Q . . o
» 2 eee PDriceline’ [ANIAG
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Advantages

DIGITAL
MARKETING
TREE

DIRECTORY
LISTINGS

= Potential for additional bookings

» [nternational visibility

= Additional marketing channel

= Aid in generating customer reviews
Disadvantages

 Commissions are high, which reduces your profits

= Limited ability to show your brand identity.

= You have limited or no access to the customer.

SME
SOLUTIONS | The Digital Marketing Tree Il T m
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FREE LISTINGS

NOVASCO‘"A“‘ Trip ldeas v ; "Places'toGo v  Thingsto Do v  Places to Stay v  Travel Info Vv

e

DIRECTORY
LISTINGS

Welcome to.Nova Scotia g

| Start Planning >

digital ¢

nova scotia

Unique Experiences )J

SME
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- C (0 @& explorelunenburg.com h % 9 a» L 0O o :
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3 my bookmarks [E5 SME Solutions E5 Immersive Tech [ Consultancy E5 Zenith [5 Business resources [ Banks [ Shares [5 Spain Flat [ Lohnes Lane Hacks 0 1 Notifications » (3 All Bookmark:

EXPLORE
LUNENBURG
L

Nova Scotia

DIRECTORY
LISTINGS

.

Explore Lunenburg

Welcome to Lunenburg, Nova Scotia. Arguably one of the prettiest towns on the eastern seaboard of
North America! Lunenburg is famous for its rich maritime history and boasts a working waterfront which
continues to this day. Steeped in history it has been recognized as a UNESCO world heritage site and
was a recipient of the Cultural Destination of the Year award for Canada. Lunenburg remains one of Nova
Scotia's premiere travel destinations and we invite you via this interactive map to discover some of the
Town’s many unique offerings. Then plan your visit because exploring Lunenburg in person is an authentic
experience not to be missed!

Lunenburg
Harbour

Accommodations

a0 [ o

‘gooa|
B (1R

Map  Satellite s D .

@55 | Map data ©2023 Imagery ©2023 , Airbus, CNES / Airbus, Maxar

£ All Categories

SME
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SOCIAL
MEDIA

SOCIAL
NETWORKS

BLOGS
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SOCIAL
MEDIA

5 Stages of Customer Booking Journey

DREAMING

[0 o0¢
[l0Oo @
®0®
a 0

& noce

SME
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M E D IA Bayview Pines Country Inn
630 likes - 655 followers
Posts About Mentions Reviews Followers Photos More v ee

Intro Featured

At Indian Point, near Mahone Bay, Lunenburg County on Nova

Bayview Pines Country Inn
Scotia's Beautiful South Shore vy 24

20 June 2018 - Q

Fabulous new virtual tour of Bayview
ﬁ Page - Bed and breakfast Pines Country Inn, come in and look

around!...
@
€, +1902-624-9970
24 Info@bayviewpines.com

@ bayviewpines.com

MY.MATTERPORT.COM

Always open v i .
Explore Bayview Pines Country Inn

Price range - £££ in 3D

*» @ 0

Rating - 4.5 (78 reviews) 0

SME
SO LUTIONS | The Dlglta| Marketing Tree 1} © SME Business Solutions 2023 m
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Post time: 12pm-lpm
Content
IG Live about the brand

/
ln6+a3ram
Post time: 12pm-lpm

Content
IG Live about the brand

PLAN YOUR CONTENT

/

Post time: 12pm-lpm
Content
Soft Skills post

Post time: 12pm-lpm
Content
Facebook Live

In«;iwf]ram

Post time: 12pm-lpm
Content
Branding post

|ns+a9ram
Post time: 12pm-lpm

Content:
IC Live about the brand

|ns+aaram

Post time: 12pm-1pm
Content:
Facebook Live

Post time: 12pm-lpm
Content.
Monthly update post

In9+a3ram

Post time: 12pm-lpm
Content
Travel multipost

Post time: 12pm-1pm
Content
Branding post

Post time: 12pm-1pm
Content
Website advert

|n9+a9ram
Post time: 12pm-lpm

Content
Leadership multipost

Ins+aaram

% SOCIAL MEDIA CALENDAR
SOCIAL = MONTH
M E D IA .nm’:\mm ’ m:/;/m me+:mm

Post time: 12pm-1pm
Content:
Brand video

Post time: 12pm-lpm
Content
Winter post

lns+agr'am

/ Post time: 12pm-1pm Post time: 12pm-1lpm Post time: 12pm-1pm Post time: 12pm-1pm Post time: 12pm-lpm Post time: 12pm-1pm Post time: 12pm-lpm
/ Content Content Content: Content: Content Content Content:
/ Summer post IG Live about the brand Website advert |G Live about the brand Website advert Winter post QB8A Live
/
/

Post time: 12pm-1pm
Content
Facebook Live

\
ln«;+aéram

Post time: 12pm-1pm

Content
Summer post

Post time: 12pm-lpm
Content
Summer post

In«;+agram

Post time: 12pm-lpm
Content
Giveaway winner post

|n9+agram

Post time: 12pm-1pm
Content
Giveaway post

Post time: 12pm-1pm
Content
Inspiration post

In9+a9ram

Post time: 12pm-1pm
Content:
Autumn post

Post time: 12pm-1pm
Content:
Leadership post

Post time: 12pm-1pm
Content
Giveaway post

Post time: 12pm-lpm
Content
Branding post

|n9+aaram

Post time: 12pm-1pm
Content
G Live about the brand

In9+agr'am

Post time: 12pm-1pm

Content
G Live about the brand

/
7/

-

© SME Business Solutions 2023

Post time: 12pm-1pm
Content:
Q8A Live

| Faccbook g

Post time: 12pm-1pm
Content

Giveaway winner post
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+*v Old Spice © i~ m
Q!GSD,pce

Why is it that "fire sauce" isn't made with
any real fire? Seems like false advertising.

& Reply T3 Retweet W Favorite eee More

“.. 7. BASERTOEE

Taco Bell © TR Fotowing |

TacoBe

@0OldSpice Is your deodorant made with
really old spices?

« Rep Y t‘ Retweet * Favorite eee Nore

o 2. BASEERNENG
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2
2012

NINUAL REPO”

digital ¢

calgaryzoo2012ar BEES

55 posts 577 followers 1 following

Calgary Zoo 2012 Annual Report 1.457 million people visited the zoo in 2012.
Each day was captured in a photo. Thank you for sharing 2012 with us and with
family and friends. www.calgaryzoo.com

© SME Business Solutions 2023
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(N[@)V) Search Q

5 mybookmarks [E5 SME Solutions [E5 Immersive Tech [ Consultancy (5 Zenith [E5 Businessresources [E5 Banks [5 Shares [5 SpainFlat E5 Lohnes Lane Hacks @ 1 Notifications » [ All Bookmarks

coastal
ture,
see,

an

1d

Trout Point Lodge erfect

Located at the base of Nova Scotia lives a vibrant coastal region just waiting to be
explored. It’s rich with culture, beaches, some of the starriest skies you will ever see,
'<: amazing food, and a very neat lighthouse! Yarmouth & Acadian Shores is a great mix
of peacefulness, romance, and adventure.

SME
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EMAIL
MARKETING

LIST BUILDING

LANDING PAGES

SME
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MARKETING LIST BUILDING
TREE _
Create Quality Content
EMAIL _
MARKETING Opt-in Forms
Incentives
Segment List
Social Media
Referral Programs
Contests & Giveaways

SME
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Sede srnts Decsrboer 12 Ve
E MAI American Airfines g ‘
- e
o, Slepfane
MARKE ING - ~u
' e oo |8

Focused
Marketing

Conversion
Rates/CTA

2 on C3mbsgan, Mexico, Hawaii, Costs Rica

ok sckages (5+ nights) with promo
Time Sensitive © S

<& Travel before August 31, 2019

]
= Use your elgibie American Airlines AAdvantage® credit
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UPCOMING WEBINARS

« Thursday, November 2 at 10:00 am - Aligning Vision and
Values throughout the Customer Journey - Presented by Eva
Gutsche (Stem Consulting)

See recordings of previous webinars
and related tip sheets:

« Thursday, December 7 at 10:00 am - Empowering Tourism
Businesses: Al for Daily Operations - Presented by Michael
MacMillan (MacMillan Search Engine Optimization)
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STAY CONNECTED WITH TNS

#s Contact Business Development:
#& Corporate website:

& Consumer website:

# TNS News & Resources:

&2 Corporate Twitter:

#& Corporate LinkedIn:
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