Chatbots 2.0

March 14, 2024



This webinar is offered in partnership
between Tourism Nova Scotia and Digital
Nova Scotia through DigiPort, a one-stop-
shop of interactive services and
educational opportunities to help tourism
businesses develop digital marketing
skills and access professional support to
improve their online presence.

Sign up for Digiport at
https://nsdigiport.ca/



https://nsdigiport.ca/

PRESENTER

Melissa Lloyd:

Aigility Hub supports small businesses on the journey towards Al implementation
through workshops, keynotes and personalized coaching.

Melissa's unconventional blend of creative flair and Al-driven entrepreneurship
has transformed her business, making her a passionate advocate for Al Adoption.

She inspires entrepreneurs to embrace Al for competitive advantage and well-
being, offering fear-free training and sharing real-life implementation stories.



Chatbots 2.0

Unlocking the Potential
of Al Driven Chatbots
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What We Will Cover Today...

Intro

Chatbot opportunity for tourism businesses
Case studies

Where to start

FAQ’s
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What You
Will Need

v Notebook
v Pen

v Coffee/Tea
v Open Mind



Personal
Entrepreneur, mom, wife,
chicken & nature lover

Expertise
Mindfulness facilitator,
Emotional awareness coach,
Award-winning designer

Partnerships
Fortune 500s, Disney,
Universal Music, Adobe



Artificial Intelligence (Al)
Is the ability for a computer
to think and learn



Al can handle tasks that require intelligence
just like people do.

(such as analyzing lots of data, recognizing patterns,
making choices, and making judgments)



What is a Chatbot?



How Does a Chatbot Work?

Input from Analyze user’s Identify intent Compose
a user request and entities reply



The Chatbot
Opportunity

The age of Al is here.
Chatbots are booming
thanks to Al.



Booming Markets

Global Chatbot Market Global Al Market

Size, by Type, 2022-2023 (USD Billion) Size, by Solution, 2022-2032 (USD Billion)

Source:https://www.linkedin.com/pulse/artificial-intelligence-
Source: https://market.us/report/chatbot-market/ market-overview-size-share-trends-denis-green-aup 11/


https://www.linkedin.com/pulse/artificial-intelligence

Why Is This Happening?

Thanks to the success of ChatGPT
people are now becoming more
acquainted with telling or
instructing a computer through Al,
through text.



What Is ChatGPT?

ChatGPT is a form of generative
Al -- a tool that lets users enter
prompts to receive humanlike
images, text or videos that are
created by Al.
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The Opportunity For Tourism Businesses

Instant communication is the new norm
24/7 availability

Cost savings

Increased revenue

Powerful insights






Types of ChatBots












Custom
knowledge
chatbots

Prompted
assistants









Businesses Have Shared ...

90%

Achieve substantial Increase in sales Businesses report faster
ROI with minimal with chatbot complaint resolution
chatbot investment implementation with chatbots

Source: https://outgrow.co/blog/vital-chatbot-statistics / https://www.dashly.io/blog/chatbot-statistics/



https://outgrow.co/blog/vital-chatbot-statistics



https://outgrow.co/blog/vital-chatbot-statistics




This is about

deepening customer
connections.



Source: https://www.tidio.com/blog/chatbot-statistics/




Examples &
Case Studies



https://arkansasrivertours.com/

Arkansas River Tours

Al Chatbots to generate
$60k in bookings.

Chatbot is helping his
tour business to become
more efficient.









No
chatbot







Where can
I find the

cancellation
policy?




Uggit’s no

where to be
found!




What if?7?7?7?









Uggg, no one

is available






















Messenger
Based Chatbots

User-friendly chatbot platforms. No technical expertise required.



What time is check in?

2pm. Is there anything else |
can help you with?

What restaurants
are in the area?

Check our local restaurants
Here.

Ready to checkin?

User-friendly chatbot platforms. No technical expertise required.



Getting Started
With Chatbots

Where do you start?









Page 1 - PDF Activity Sheet

o Provide local weather vpdates

o Recommend tourist attractione

e Qutside hours cupport

e Acsict with booking fours

e Ofer promotional deale

o Answer FAQs about travel policies
o Help in emergency contact services
o How to get to your location

o Collect feedback on toure




Page 2 - PDF Activity Sheet

> Customer Service > Sales/Marketing

Answer FAQs, help in emergencies, Offer promotional deals

outside hours support
Assist with booking tours

Support multiple languages

> Information Provider > Feedback Collection
Provide local weather updates Collect feedback on tours

Recommend tourist attractions







Type of Software

No code or low code technology



No-Code Chatbots (Website based)

@ botpress

Ease of entrance (beginner)
€ Builtin API calls
Built in language
© Custom code blocks
Scope of functionality
Custom styling
Built in Integration

Community
€ Support

Ease of entrance (medium)
Built in API calls

© Builtin language (manual)
Custom code blocks
Scope of functionality
Custom styling
Built in Integration

© Community
Support




Evolving With Feedback



How Much Does a Chatbot Cost?



Chatbot Software Costs

Standard chatbot software plan —between $0 and $500/mo

Usually, free chatbot pricing means that you’ll encounter such
limitations on:

e The number of customers you can reach
e The number of staff accounts you can use
e The platform you can integrate the chatbot on



Standard Outsourced Chatbot Design

Standard chatbot design (one off), between estimated
$2000-$5000

*Plus monthly fee (includes software)



Are Chatbots Cost-effective? Yes if...

Your goal is to optimize your customer support,
lead generation, and improve your client relationship.



Hello, | can help you
with your booking



We are here to help you navigate
the Al landscape

Visit us Newsletter
Aigilityhub.ai Sign-up

Aigilityhub-newsletter
.beehiiv.com



UPCOMING WEBINARS

« Thursday, April 11, 18 and 25 @ 10:00 am - Chatbot
Launchpad: Workshop (3 sessions) - Presented by Melissa

Lloyd (Aigility Hub) See recordings of previous webinars
and related tip sheets:




Tourism Digital Assistance Program
(TDAP)

« Work with a digital expert to improve your online
presence and digital services.

* Receive up to $5,000 in services from a qualified Apply today! Application deadline is
digital consultant. April 3 at 4:00 pm.

« Services can include website design and
development, search engine optimization, digital
marketing strategy, social media strategy, online
booking systems, audio and podcast services,
photography and videography, & e-commerce tools.




Tourism Digital Assistance Program —
Communities

« Work with a qualified digital expert to help
communities bridge the digital gap and

improve their online marketing and services Apply today! Application deadline is
to attract visitors and encourage spending. May 1 at 4:00 pm.

« Municipalities, regional marketing
organizations and community tourism
organizations may be eligible for up to
$15,000 in services.



https://tourismns.ca/tourism-digital-assistance-program-communities
https://tourismns.ca/tourism-digital-assistance-program-communities

STAY CONNECTED WITH TNS

Contact Business Development:
Corporate website:

Consumer website:

TNS News & Resources:
Corporate X (formerly Twitter):
Corporate LinkedIn:




	DigiPort Webinars Intro Exit_March 14_FINAL.pdf
	WELCOME
	Slide Number 4
	Slide Number 5
	Slide Number 6
	Slide Number 7
	Slide Number 8
	Slide Number 9


